


We aspire to be the leading credit and risk
information solutions provider in the regions we
operate in.

To be the key enabler between lenders and
borrowers, promoting lending and borrowing, with
higher levels of information transparency, greater
credit responsibility, and better data security and
protection.

Customers: Building long term and win-win
relationships based on trust and quality of our
products and services.

Employees: To be a caring and equal opportunity
employer bringing out the best potential from our
employees by encouraging them to relentlessly
strive for excellence.

Society: To be a role model exerting positive
influence by giving back to society and being a law
abiding corporation.
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SGX Mainboard-listed Credit Bureau Asia Limited
("CBA"), (“the
Group") is a leading player in the credit and risk

together with its subsidiaries
information solutions market in Southeast Asia. CBA
provides credit and risk information solutions to an
extensive client base of financial institutions (“FI"),
multinational  corporations, telecommunication
companies, government bodies and public agencies,
local enterprises and individuals across Singapore,
Malaysia, Cambodia and Myanmar. CBA's business
has two core segments, the Fl Data Business and the
Non-Fl Data Business, covering both consumer and

commercial credit risk information.

The Group is currently the dominant market leader
in Singapore’s Fl Data Business, and the sole market
player in Cambodia’s and Myanmar's Fl Data
Business as at 31 December 2022. CBA's credit
bureaus provide their subscribing members, mainly
banks and financial institutions, with access to credit
information on consumers or business entities.
CBA's credit bureaus generate credit default risk
assessments from up-to-date data contributed by
its subscribing members. As at 31 December 2022,
the Group has more than 230 financial institution
Cambodia and

Myanmar, including banks, microfinance institutions,

members across Singapore,

leasing companies and rural credit operators.

For its Non-Fl Data Business, the Group has more
than 6,000 enterprise customers, ranging from
multinational corporations to small and medium-
sized enterprises. CBA's Non-FI Data Business
operates in Singapore and Malaysia, where
enterprise customers can access a wide range of
business information and risk management services,
sales and marketing solutions, and commercial
insights. CBA combines data sourced from a
variety of publicly accessible registries, Dun &
Bradstreet's extensive international network, as
well as information contributed by businesses which
subscribe to CBA's payment bureau services. The
Group has access to a database of more than 500

million business records globally.

The Company is further guided by our vision,
mission and values statements. The vision statement
provides the direction in which the Company desires
to go, and together with the mission statement,
they help to create the organizational strategy for
the business. Coupled with the values statement
to inspire employees, the three statements will help
propel and guide the Company to greater heights
and achievements.
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CHAIRMAN'S
MESSAGE

Dear Shareholders,

Itis our privilege to present the annual report of Credit
Bureau Asia Limited (“CBA”", or the “Company” and
together with its subsidiaries, the “Group”) for the
financial year ended 31 December 2022 (“FY2022").

MANOEUVRING THE RECOVERY

Covid-19 is almost behind us in Singapore even
though there could be sporadic outbreaks with
the emergence of new variants. The Singapore
Government has done an excellent job fighting the
pandemic, keeping it under control while getting
the economy moving at the same time. We are on
the road to recovery and returning to life before the
pandemic is within sight. There is still a possibility
of a more deadly and virulent strain emerging, but
we believe that the Singapore government and the
world at large, after 3 years of experience and the
availability of vaccines, are well prepared. However,
the world is still facing a plethora of other issues,
some of which are due to the aftermath of Covid-19.

The most glaring obstacle facing businesses is global
inflation and escalating interest rates and business
costs. A global recession is on the horizon and
companies all over are reducing costs and cutting
jobs in anticipation of the oncoming headwinds.
China concluded its 20th party congress with
Xi Jinping securing an unprecedent and historic
third term amidst rumors of a high-level political
struggle. The world could face the prospect of more
tension with China over trade, security and human
rights. The US is already stepping up with a range
of policies aiming at China from restricting advanced
semiconductor equipment shipment to Chinese-
owned factories, withdrawing EV subsidies on the
basis of foreign supply and production to President
Biden's stance on Taiwan independence. Mixed in
the fray is the ongoing Russia-Ukraine war with no
end in sight and causing an energy and humanitarian
crisis in Europe. The list goes on.

Fortunately, our business is highly resilient to most
external factors such as economic cycles, pandemic
and political tensions.

On the back of strong performance from both our
financial institution data business (“F| Data Business”)
and non-financial institution data business (“Non-
FI Data Business”), the Group has achieved $$48.6
million in revenue for FY2022, which was an increase
of 7% from FY2021.

For FY2022, our net profit before tax grew 5% to
$$22.9 million, while net profit after tax and minority
interest grew 7% to hit $$8.4 million.

SUSTAINABLE GROWTH

Our non-Fl Data Business in Singapore and Malaysia
continue to expand and increase market penetration
by introducing new products and services to meet
the evolving demands of customers.

The emergence of digital banking, cryptocurrencies,
block chain technologies, buy-now-pay-later services,
and other fintech activities has provided growth and
business opportunities for our FI Data Business.
Trust Bank announced that it has reached 100,000
new customers within 10 days of its official launch.
Together with other digital banks, this will have a
material and positive impact to our business.

Our credit bureau in Cambodia is performing
beyond our expectation. Revenue and net profit
after tax in FY2022 grew more than 28% and 22%
respectively. This growth is fueled by personal loans
growth and with the introduction of credit cards in
the future and a young population of 17 million, we
could be seeing just the tip of the iceberg. Our credit
bureau in Myanmar has resumed operations and has
commenced billing customers.

REGIONAL PLANS

Apart from driving organic growth within our existing
markets, we are also actively exploring opportunities
to expand to other territories in the ASEAN region
and beyond, whether organically, or through
acquisitions, joint ventures or partnerships. We are
in active communications with several potential
acquisition targets and we will make the necessary
announcement at the appropriate time.
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REWARDING SHAREHOLDERS

Our efforts would not have been possible without
the support of our shareholders. As indicated in
our Prospectus, the Board intends to recommend
dividends of at least 90.0% of the Group’s PATMI in
FY2021 and FY2022. | am pleased that the Board
is recommending to pay a final dividend of 1.7
Singapore cents per ordinary share, bringing the
total dividend payout for FY2022 to 3.4 Singapore
cents per ordinary share.

CHAIRMAN'S
MESSAGE

ACKNOWLEDGEMENT AND APPRECIATION

On behalf of our Board, | would like to offer our
sincere thanks to the management team for their
leadership. | would also like to express my gratitude
to my fellow directors on the Board for their wise
counsel and guidance. | would like to convey my
appreciation to our business partners, associates,
customers and shareholders for their unwavering
support and confidence in us as we continue to grow
to greater heights in the years to come. Last but not
least, | would like to thank our employees for their
continued hard work, dedication and sacrifices.

Mr Kevin Koo
Executive Chairman and Chief Executive Officer
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OUR REGIONAL
FOOTPRINT

CBA is on a continuous expedition to expand its
regional presence towards other countries

MYANMAR

VIETNAM (up-coming)
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FINANCIAL
HIGHLIGHTS
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MR KEVIN KOO
Executive Chairman and CEO

Mr Kevin Koo is the founder,
Executive Chairman and CEO of our
Group. Since establishing the credit
information business in Singapore
in 1993, he has over 30 years of
experience in the credit information
industry and has been instrumental
to the success and expansion of the
Group.

Currently the executive chairman of
D&B Singapore, he is also a director
on the boards of most of our Group
Companies. Mr Koo is responsible
for our Group's strategic direction
and oversees the overall growth and
performance of our Group.

Prior to venturing into the credit
and risk information industry, Mr
Koo graduated with a degree from
the Robert Schumann University
of Music Dusseldorf, Germany
in 1986. He was also awarded
the Deutscher  Akademischer
Austauschdienst Scholarship by the
Public Service Commission in 1981.

| ANNUAL REPORT 2022

- -
- Rt
o

MR WILLIAM LIM
Executive Director

Mr William Lim is an Executive Director
of our Group. Mr Lim has been
appointed as a managing director
of IHPL since 2001, and has been
appointed as an executive director
of Credit Bureau Singapore since
2003. He has more than 20 years of
experience in the credit information
industry and is responsible for
executing the strategic direction
and expansion plans of the Group,
having been involved as a key driver
for the successful expansion and
establishment of the Group's business
presence in Singapore, Malaysia,
Cambodia and Myanmar to date.

Mr Lim sits on the board of most of
our Group Companies and oversees
the business operations of our Group
as a whole, including aspects such
as operations, legal and regulatory,
and information technology. Before
joining our Group, Mr Lim was a
partner in a Singapore law firm
between 1994 and 1999. Prior to
this, he served in the Singapore Legal
Service Commission as a deputy
registrar, magistrate, and district
judge between 1989 and 1994.

Mr Lim currently sits on the board of
advisors for the Financial Planning
Association of Singapore and was
appointed as a board member of
the Business Information Industry
Association of Hong Kong in July
2019. Mr Lim graduated from the
National University of Singapore with
a Bachelor of Laws (Hons) in 1989.

MR CHUA KEE LOCK
Lead Independent Director

Mr Chua Kee Lock is our Lead
Independent  Director and the
chairman of our Remuneration
Committee. He is currently the Group
President & CEO of Vertex Venture
Holdings Ltd. His other present
directorships, = amongst  others,
include serving as Chairman of Vertex
Technology Acquisition Corporation
Ltd, a Singapore special-purpose
acquisition company, and also director
of Venture Corporation Limited and
Yongmao Holdings Limited, all listed
on SGX. Prior to joining the Vertex
group of companies, Mr Chua was
the president and executive director
of Biosensors International Group Ltd
from 2006 to 2008.

Mr Chua's past senior executive
positions include serving as managing
director of Walden International, a
U.S.-headquartered venture capital
firm from 2003 to 2006; deputy
president of NatSteel Ltd from 2001
to 2003; chief executive officer of
Intraco Limited, an SGX-ST-listed
company, from 2000 to 2001;
and president and co-founder of
Mediaring.com Pte Ltd (now known
as SEVAK Limited) from 1998 to 2000.

In early 2020, Mr Chua was appointed
by the Singapore Government as
a non-resident ambassador to the
Republic of Cuba and Republic of
Panama. He is also a member of the
Keppel Technology Advisory Panel
and Future Economy Council. Mr
Chua graduated with a Bachelor of
Science (Mechanical Engineering)
from the University of Wisconsin-
Madison in 1984, and a Master of
Science in Engineering from Stanford
University in 1987.



MR LOW SEOW JUAN
Independent Director

Mr Low Seow Juan is our Independent
Director and the chairman of our
Nominating Committee and is also
an independent director of Vertex
Technology Acquisition Corporation
Ltd. Since 2006, he has been the
chairman of Pinetree Capital Partners
Pte Ltd, a Singapore-based fund
management company. Mr Low
has acted as an advisor to various
companies such as Broadven Pte Ltd
from 2005 to 2009, Lee & Lee from
2004 to 2013 and PrimePartners
Corporate Finance Pte Ltd from 2004
to 2005. Prior to these engagements,
he was a partner of Harry Elias
Partnership from 1998 to 2003 and a
partner of Drew & Napier LLC from
1984 to 1993.

In between his involvements as
partners of the two law firms, Mr Low
was self-employed and managed
various joint venture property
investments from 1993 to 1998.
Before his legal career, Mr Low was
an assistant manager in the banking
and corporate finance department
of Morgan Grenfell (Asia) Limited
from 1982 to 1984. He started his
career as an electrical engineer in the
Singapore Public Works Department
in 1975, before joining the Singapore
Economic Development Board where
he headed the Aerospace, Medical
Optical Division from 1977 to 1981.

Mr Low was conferred a Master of
Business Administration from the
National University of Singapore in
1986, and graduated with a Bachelor
of Laws (Hons) from the University of
London in 1979, and a Bachelor of
Electrical Engineering (Hons) from
Monash University in 1974.

MR TAN HUP FOI
Independent Director

Mr Tan Hup Foi is our Independent
Director and the chairman of our
Audit Committee. Mr Tan is currently
the chairman of Transit Link Pte Ltd,
Caring Fleet Services Limited, as
well as the chairman of Orita Sinclair
School of Design and Music Pte. Ltd.
Mr Tan has over 30 years of experience
in the transportation industry and
was previously, among others, the
chief executive officer of Trans-Island
Bus Services Ltd from 2001 to 2005
and the deputy president of SMRT
Corporation Ltd from 2003 to 2005.
Mr Tan is also an independent director
of CSC Holdings Limited and Vertex
Technology Acquisition Corporation
Ltd.

Mr Tan was awarded the Pingat
Bakti Masyarakat (Public Service
Medal) in 1996 and Bintang Bakti
Masyarakat (Public Service Star) in
2008 by the President of the Republic
of Singapore. He has served in
various capacities such as a board
member of the Institute of Technical
Education, chairman of the Ngee Ann
Polytechnic Council, chairman of the
Industrial and Services Co-operative
Society Limited, and was a member
of the NTUC-U Care Fund Board of
Trustees.

A Colombo Plan scholar, Mr Tan
graduated with a Master of Science
(Industrial Engineering) from the
National University of Singapore in
1979, and a Bachelor of Engineering
(Hons) from Monash University in
1975.
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Mr Kevin Koo
Executive Chairman and CEO
(See Board of Directors)

Mr William Lim
Executive Director
(See Board of Directors)

Ms Audrey Chia

Chief Operations Officer

Ms Audrey Chia is our Chief
Operations Officer and oversees our
Non-Fl Data Business. Ms Chia is also
responsible for the operations of
D&B Singapore and D&B Malaysia.
She joined our Group in 1996 and
has been with our Group for over
25 years. Ms Chia currently serves
as the chief executive officer of D&B
Singapore and is a director of IISB
and MMCB.

With Ms Chia at the helm, D&B
Singapore and Malaysia attained
a  cross-functional  culture  to
introduce innovative solutions. More
importantly, her leadership was
instrumental in building and growing
the Singapore Commercial Credit
Bureau business.

Ms Chia graduated with a Bachelor
of Commerce from the University of
Tasmania in 1996.

Mr Yun Kok Siong

Chief Corporate Officer

Mr Yun Kok Siong is our Chief
Corporate Officer and is responsible
for the corporate affairs and special
projects of our Group. He first joined
our Group in 2006 and was the chief
executive officer of D&B Singapore
from 2008 to 2012.

He was also seconded as chief
executive officer to Credit Bureau
Malaysia from 2010 to 2011. Between
2012 and 2017, Mr Yun spent five
years as a general manager for Sino-
Singapore Tianjin Ecocity Co Ltd
before re-joining our Group in 2017
as president of D&B Singapore. Prior
to 2006, he was employed in the
Singapore Economic Development
Board's Singapore and Chicago
Office from 1995 to 1999, Venture
Corporation Limited from 2000 to
2003, and Beyonics Technology
Limited from 2004 to 2005.

Mr Yun graduated from the University
of Michigan, Ann Arbor with a
Bachelor of Science in Engineering
(Electrical Engineering) in 1993, and
a Master of Science in Engineering
(Electrical Engineering) in 1994. He
is also the recipient of the EDB-Glaxo
Scholarship.

Mr Frankie Fan

Chief Financial Officer

Mr Frankie Fan is our Chief Financial
Officer and oversees the finance
and accounts departments of our
Group. Mr Fan's responsibilities
include financial planning, budgeting,
business analysis, financial reporting,
tax, treasury, and all general
accounting functions for our Group.

Prior to joining our Group in 2003 as
a general manager, Mr Fan took on
various roles at a number of credit
information and debt receivables
management companies in Hong
Kong from 1989 onwards. He was
a general manager at Daily Credit
Management Ltd from 2002 to 2003,
an assistant credit and collection
manager for Apple Daily Ltd from
1998 to 2002, as well as a manager
before being promoted to deputy
general manager of Daily Credit
Services Ltd from 1993 to 1998.

Mr Fan is a Fellow of CPA Australia
and graduated with a Bachelor of
Social Sciences (Hons.) from the
University of Hong Kong in 1989.

From left to right: Ms Audrey Chia (Chief Operations Officer), Mr William Lim (Executive Director)
Mr Kevin Koo (Executive Chairman and CEO), Mr Frankie Fan (Chief Financial Officer)

Mr Yun Kok Siong (Chief Corporate Officer)
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CREDIT
BUREAU
ASTA

GROUP
STRUCTURE

NSP Asia CBA CBA
Investment (Vietnam) (Cambodia)
Holding Pte Ltd Pte Ltd Pte Ltd
100% 100% 100%
CBA Data Equifax
Solutions Cambodia
....................... Pte. Ltd. Hpild:-r:ncgc;ls
5 e
100% 49%
Myanmar Credit Bureau
Credit Bureau (Cambodia)
....................... Limited Co., Ltd.
40% 49%
Legend:

Holding Company

Fl Data Business

Non-Fl Data Business

Infocredit
Holdings
Pte. Ltd.

51%

Credit Bureau
(Singapore)
Pte. Ltd.
75%

Dun &
Bradstreet
(Singapore)
Pte. Ltd.
81%

Singapore
Commercial
Credit Bureau
Pte. Ltd.

81%

Infocredit
International
Sdn. Bhd.

100%
|

Dun &
Bradstreet (D&B)
Malaysia
Sdn. Bhd.

73%
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The Group Executive Chairman & CEO Mr Kevin Koo established a credit information business in
Singapore through Infocredit International Pte Ltd (“IIPL") to collect and distribute credit information in
relation to Singapore-based and foreign commercial enterprises.

1997

Infocredit Claims Centre Pte Ltd (“ICCPL") was incorporated to provide commercial and consumer
receivables management services to both Singapore and non-Singapore based customers.

Infocredit International (S.E.A.) Pte Ltd was incorporated and subsequently renamed to Infocredit On-
line Pte Ltd (“IOL") to provide online commercial and consumer credit bureau services in Singapore and
Malaysia.

Infocredit International Sdn Bhd (“IISB”) was incorporated in Malaysia to collect and distribute credit
information relating to Malaysia-based and foreign commercial enterprises.

From April to December 2000, a joint venture was established with Dun & Bradstreet to cooperate and
carry on the business of providing credit information and business marketing information, commercial
and consumer receivables management services, credit bureau services and call center activities in
Singapore and Malaysia.

A second joint venture was established with Keppel Land (China) Pte Ltd (now known as APAC Bizinfo
Pte Ltd) (“ABI”), an entity which at the time was jointly held by Keppel Communications Pte. Ltd. and
Equifax APAC Holdings Limited (“Investment Asia”) pursuant to which Infocredit Holdings Pte. Ltd.
("IHPL") was established as a joint venture investment holding entity between NSP Holdings Pte Ltd
(now known as Asia Credit Bureau Holdings Pte. Ltd.) (“ACB") and ABI for the purposes of holding the
respective joint venture stakes in the D&B Joint Venture (the “Equifax Joint Venture").

D&B Singapore was incorporated on 8 April 2000 as a joint venture entity between IHPL and Dun &
Bradstreet (Asia Pacific) Pte. Ltd. (“"D&B APAC"), following which the businesses of IIPL and ICCPL and
the assets of the Singapore domestic business of D&B APAC were transferred to and carried on by D&B
Singapore, and lIPL, IOL and ICCPL were placed in voluntary liquidation.

D&B Malaysia was incorporated on 28 September 2000 as a joint venture entity between [ISB and D&B
Information Services (M) Sdn Bhd ("D&B ISSB"), following which the business of IISB and assets of the
Malaysia domestic business of D&B ISSB were transferred to D&B Malaysia.

D&B Singapore and D&B Malaysia introduced Dun & Bradstreet's Global Credit Risk Management
Solutions Platform to offer a range of credit reports suited for different scopes of assessment.

Credit Bureau (Singapore) Pte Ltd (“CBS") was established as a joint venture between ABS and DBIC
Holdings Pte. Ltd. (“DBIC"), the latter being a joint venture entity between IC Ventures Pte Ltd (a
wholly-owned subsidiary of IHPL) (“ICVPL") and D&B APAC. CBS was officially gazetted as a credit
bureau under the Banking Act in August 2002.

The Group's proprietary Singapore Commercial Credit Bureau platform was established featuring
tiered-access to information on domestic commercial entities by drawing upon a proprietary database
and other public sources. The reports generated through the platform are tailor-made to deliver a
unique and efficient information resource to end-users.

| ANNUAL REPORT 2022



Between 2001 and 2009, Investment Asia and Dun & Bradstreet undertook a number of restructuring
transactions which adjusted their respective shareholdings within the Group. This included D&B APAC
selling its entire shareholding in DBIC to ICVPL, followed by the amalgamation of DBIC, ICVPL, and
IHPL with effect from 26 March 2009, with IHPL as the surviving amalgamated company.

Credit Bureau (Cambodia) Co. Ltd (“CBC"), a joint venture between the Group’s Associated Company,
EFX Cambodia Holdings, the Association of Banks in Cambodia (“ABC"), the Cambodia Microfinance
Association and three Cambodian banks was incorporated and established on 29 November 2011.
After obtaining a license granted under the Cambodia Prakas on Credit Reporting, CBC was officially
launched on 19 March 2012 to provide credit bureau services to participating members including banks,
microfinance institutions, leasing companies and rural credit operators.

Outside of the Group, ABI became wholly owned by Investment Asia after Keppel Communications Pte.
Ltd. sold its stake to Investment Asia in 2001. Subsequently, a series of mergers and acquisitions led
to Equifax Inc acquiring ABI as an indirect subsidiary in February 2016, resulting in Equifax Inc as the
current joint venture partner with the Company, with Equifax Inc holding 49% in IHPL.

The Group entered into a joint venture agreement with the Myanmar Bank Association in March 2016,
to incorporate and establish Myanmar Credit Bureau Limited (“MMCB") to provide credit bureau
services in Myanmar.

MMCB was issued a license under the Myanmar Financial Institutions Law by the Central Bank of
Myanmar on 17 May 2018.

The Company was incorporated in Singapore as Credit Bureau Asia Pte. Ltd on 21 March 2019 and
underwent a restructuring exercise to prepare for an initial public offering and listing on the main board
of SGX-ST.

CBS was awarded a tender in October 2020 by the Ministry of Law of Singapore to develop, establish
and operate the Money Lender Credit Bureau for a period of three (3) years with further extension at
the option of the Ministry of Law of Singapore.

On 13 November 2020, Credit Bureau Asia Pte. Ltd.’s name was changed to Credit Bureau Asia Limited
and on 3 December 2020, the Company was listed and quoted on the official list of SGX-ST.

On 4 December 2020, the Company’s wholly-owned subsidiary, NSP Asia Investment Holding Pte. Ltd.
completed the acquisition of CBA Data Solutions Pte. Ltd., which holds the bureau software technology
that is used for the credit bureau operations in Cambodia and Myanmar and jointly owns the bureau
software technology used in CBS's credit bureau operations.

MMCB was officially launched on 30 December 2020.

CBS officially commenced operations of the Money Lender Credit Bureau on the 1 July 2021.

In August 2021, the Company signed a Memorandum of Understanding with FiinGroup JSC to form a
joint venture in Vietnam to provide analytics and data solutions to financial institutions, credit granting
agencies, payment services agencies and other data companies and to explore establishing a private
credit bureau supporting credit granting financial and non-financial institutions in Vietnam.

On 7 December 2022, CBS announced that all five digital banks have joined as members.
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OPERATIONS
REVIEW

A leading player in the credit and risk information
solutions market in Southeast Asia, Credit
Bureau Asia provides credit and risk information
solutions to an extensive client base of banks,
financial institutions, multinational corporations,
telecommunication companies, government
bodies and public agencies, local enterprises and
individuals across Singapore, Malaysia, Cambodia
and Myanmar (the “Territories”).

As the dominant credit and risk information solutions
provider across these Territories, the Group has a
unique defensive business model where its wide
range of consumer and commercial credit reports,
coupled with global industry trends, enables it to
benefit from increasing volume of credit and trade
transactions during an economic boom, whilst
maintaining resilient revenue streams during periods
of economic downturn, as customers conduct more
risk assessments and purchase more credit reports
for risk mitigation purposes.

The Group assists its customers to make better-
informed, timely decisions by enhancing their risk-
assessment and decision-making processes with
the help of its products and services which include
credit and risk information reports, credit scores,
monitoring services, data trends and analytics, and
client-specific tailored solutions. The availability
of historical credit and payment information in
the Group’s reports, also helps consumers and
businesses to assess and manage their financial
health and creditworthiness, providing greater
breadth and ease of access to bank credit and trade
credit.

With access to extensive and constantly updated
information databases combined with information
technology and data analytics, the Group is able
to provide a wide range of innovative products and

CREDIT BUREAU ASIA | ANNUAL REPORT 2022
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services for customers’ various purposes including

financial health checks, sales and marketing
solutions, leads generation, monitoring services,
internal compliance, employee screenings, and
know-your-customer due diligence. The Group’s
business is categorised into the following core
segments:

Financial Institution Data Business (“Fl Data
Business”)

The Group has established credit bureaus in
Singapore, Cambodia and Myanmar through joint
ventures with local and international partners.
Depending on the territory involved, the credit
bureaus operate to provide their subscribing
members, mainly banks and financial institutions,
with access to credit information on individual
consumers or registered business entities, or both,
all of which are generated from up-to-date credit
information contributed by subscribing members.

The Group maintains comprehensive historical
and up-to-date credit information on consumers
and businesses across Singapore, Cambodia and
Myanmar. The data is primarily sourced from the
credit bureau members contributing their data and
information when they subscribe to the Group’s
services, and this is supplemented with credit-
relevant data from public registries. CBS is the
dominant market leader in Singapore, CBC is the
sole credit bureau in Cambodia and MMCB is the
sole credit bureau in Myanmar. Leveraging on an
extensive database of credit information, each
Credit Bureau also offers a wide range of derivative
products and services including credit scoring,
data analytics, credit monitoring services, and
customised solutions to address the specific needs
of its subscribing members and other customers.

As of 31 December 2022, the FI Data Business
provides products and services to more than
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230 FI members across Singapore, Cambodia
and Myanmar, which include banks, microfinance
institutions, leasing companies and rural credit
operators. In Singapore, all retail banks licensed
by the Monetary Authority of Singapore are
members of CBS, and almost all members who
have subscribed for memberships with CBS have
continued to maintain their memberships with CBS
since subscription. In Myanmar and Cambodia
in particular, there is a captive market as financial
institutions are required by the respective laws
and regulations to use credit information from a
credit bureau to analyse the payment behaviour of
the applicant whenever they receive any new loan
application, or renewal or extension of an existing
credit facility.

CBS officially commenced operations of the Money
Lender Credit Bureau on 1 July 2021. In August
2021, the Company signed a Memorandum of
Understanding with FiinGroup JSC to form a joint
venture in Vietnam to provide analytics and data
solutions to financial institutions, credit granting
agencies, payment services agencies and other data
companies and to explore establishing a private
credit bureau supporting credit granting financial
and non-financial institutions in Vietnam. On 7
December 2022, CBS announced that all five digital
banks have joined as members.

Non-Financial Institution Data Business (“Non-Fl
Data Business")

In Singapore and Malaysia, we have established
joint venture partnerships with Dun & Bradstreet
and operate through our subsidiaries Dun &
Bradstreet (Singapore) Pte Ltd (“D&B Singapore”)
and Dun & Bradstreet (D&B) Malaysia Sdn Bhd
("D&B Malaysia”) to provide customers with a wide
range of business information and risk management
services, sales and marketing solutions, commercial

insights and other services, using data sourced
from a variety of publicly accessible registries and
the D&B Worldwide Network as well as information
contributed by businesses which subscribe to our
payment bureau services.

The Group has access to an extensive database
containing more than 500 million global business
records. Data used in its reports for its Non-Fl Data
business is sourced from its proprietary Singapore
Commercial Credit Bureau platform database, public
databases (including local company registers, court
databases and records), as well as from access to
the D&B Commercial Database through the Group's
joint venture partnership with Dun & Bradstreet.

As at 31 December 2022, the Non-FI Data Business
has over 6,000 customers across Singapore and
Malaysia which include established corporations
such as Procter & Gamble, IBM, Canon, Hitachi,
Samsung and Unilever and FI Data Business
customers, such as American Express, Citibank, DBS
Bank and Standard Chartered Bank. Furthermore,
more than 54% of our customers who subscribe
to our risk management solutions have repeatedly
renewed and maintained their subscriptions for
more than 10 years. Additionally, more than 63%
of our customers who subscribe to services offered
under our Singapore Commercial Credit Bureau
platform have repeatedly renewed and maintained
their subscriptions for more than 5 years. Many of
our Non-Fl Data Business customers also pre-pay
for the Group's products and services, minimising
the risk and occurrence of bad debts.

As at 31 December 2022, the Company and its
subsidiaries (excluding its associates in Cambodia
and Myanmar) have 175 full-time employees, of
which 119 are hired by our Singapore subsidiaries
and 56 are hired by our Malaysia subsidiaries.

CREDIT BUREAU ASIA | ANNUAL REPORT 2022
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1. BOARD STATEMENT

The Board of Directors (“the Board” or “We")
of Credit Bureau Asia Limited (“CBA"” or "the
Company”) is pleased to present our FY2022
Sustainability Report (“SR").

We are committed to striking a balance
between revenue growth, profitability, corporate
governance, the development of our talented
staff and the well-being of our communities both
locally and overseas, to secure long-term success
for the Company.

Sustainability is the cornerstone to achieving our
long-term vision of success. We have considered
and incorporated economic, environmental, social
and governance ("EESG”) factors into the way
we operate and grow our business, motivate our
employees and serve our communities. With the
support of the Sustainability Steering Committee
("SSC"), comprising of our management team,
we have identified and determined the EESG
factors material to the Company and we seek to
closely monitor these key EESG matters for their
continued relevance to our business.

2. 2022 AT A GLANCE

Y e O

E__F"

As a leading Credit and Risk Information
Solutions (“CRIS") provider in Southeast Asia,
data protection and data privacy are paramount.
Various best practices, policies, processes and
system improvements have been implemented to
prevent attacks, unauthorized entries, and other
attempts at disruption by hackers and other
malicious parties, as well as unauthorized access,
misappropriation and misuse of data by internal
staff.

Developing our people, who are the lifeblood
of our organization, is fundamental for our long-
term success. We will continue to review, refine
and enhance our human resource practices
though initiatives that will improve employee
productivity, as well as embrace gender and age
diversity to attract and retain the best talent.

We recognize the importance of growing the
business in a socially responsible manner that
creates positive impact in the countries we have
operations. At CBA, the culture of caring and
giving is ingrained in our DNA. We continue to
initiate and take part in various Corporate Social
Responsibility (“CSR”) campaigns to help the
communities and the underprivileged.

CHARTY

e

Employment
Turnover Rate 35%

P

Zero Breach of
Confidential
Information and Data

F

Average Training
for each employee
4.54 hours

N
N \
I
Zero Breach of Laws
and Regulations

Participation
in CSR activities

Zero Complaint from
Whistle Blowing
channel
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3. ABOUT THIS REPORT

This report summarizes the Company'’s policies, approaches, efforts and performance data for our material
economic, environment, social and governance (“EESG") factors that are related and fundamental to
our business and stakeholders, covering the financial year ended 31 December 2022. We recommend
reading this report together with our Annual Report 2022, which provides key summary of our financial
performance, as well as details on our corporate governance and risk management.

We have chosen the Global Reporting Initiative (“GRI") Standards “Core"” option as it is an internationally
recognized reporting framework that covers a comprehensive range of sustainability disclosures. This
report has been prepared in accordance with the requirements of SGX-ST Listing Rules 711A and 711B.

The scope of this report covers CBA and its subsidiaries in Singapore and Malaysia but does not cover
its associates in Cambodia and Myanmar. CBA has not commissioned any third-party consultant on this
report but does not rule out the possibility of engaging the services of external assurance in the future.
However, CBA has engaged KPMG Services Pte Ltd as the outsourced internal auditor to review the
sustainability reporting process. We are committed to provide transparent and timely reporting and strive
to continuously improve the content and quality and completeness of our non-financial disclosures in
alignment with the reporting principles of GRI and the SGX. We value any feedback on our Sustainability
Report and welcome your comments to assist us improve our sustainability performance. You may email
your comments, suggestions and feedback to enquiries@creditbureauasia.com.

. SUSTAINABILITY APPROACH

Sustainability Stakeholder Engagement

Stakeholders are individuals or organizations who can have significant impact on CBA's interest or
operational performance. After reviewing and analyzing all possible stakeholders, we have identified
seven groups which can have material impact to or by CBA's business in the following table.

Shareholders - Sustainable business model - Annual General Meeting - Annual

- Business expansion - Financial results briefings - Bi-annual

- Financial performance - Investor engagements - Ongoing

- Shareholder returns - Corporate announcements - Ongoing
Strategic partners - Meeting collaboration KPIs - Monthly conference call - Monthly

- Alignment of common goals - Annual worldwide meeting - Annual
Regulators - Data security - Audits - Annual

- Compliance to regulations - Consultations and briefings - As and when

organized by regulators

Employees - Job security - Annual performance appraisal - Annual

- Remuneration - Staff Service Awards - Annual

- Career advancement - Dinner & Dance events - Annual

- Job satisfaction - Monthly birthday celebrations - Monthly

- Training opportunity - Monthly managers reviews - Monthly
Customers - Product quality - Customer meetings - As and when

- Product price - Customer events - Quarterly

- Service level
- Customer service

Suppliers - Product quality - Supplier meetings - As and when
- Product price - Supplier events - As and when
- Service level

Community - Giving back to society - CSR events - As and when
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Sustainability Governance

We adopt a top-down approach to the
management of sustainability matters critical to
our business and our stakeholders. The Board
of Directors oversees our sustainability efforts
including climate-related issues. The Board is
supported by the SSC, which spearheads our
sustainability agenda and determines the material
EESG factors that the Company will focus on. The
SSC is also responsible for the implementation
of the sustainability agenda and comprise of the
Chief Executive Officer, the Executive Director,
the Chief Corporate Officer, the Chief Financial
Officer and the Chief Operations Officer. The SSC
is responsible for developing the sustainability
strategies and targets, implementing the action
plans, and monitoring the progress and results
from those plans and meets twice a year.
The Board approves and oversees the entire
sustainability program.

¢ Executive Chairman/CEO
e Executive Director

¢ Chief Corporate Officer
e Chief Financial Officer

e Chief Operating Officer

\

e Administration

¢ Finance

* Human Resource

® Information Technology
® Operations

e Sales

We are committed to high standards of corporate
governance and believe that this high standard
requirement is integral in ensuring sustainability
of our business, protecting shareholders’ interests
and maximizing shareholders’ value. We have
put in place a whistle blower policy to provide
a mechanism for employees to raise concerns or
report through confidential disclosure channels
directly to our Board audit committee members,
about possible improprieties in all aspects of our
business.

Climate and Environment

The Company has consulted SGX on its climate-
related disclosures requirement. Due to the
Company operating in a “green environment”,
SGX has no objection to the Company's view that
it is not required to provide mandatory climate-
related disclosures commencing 1 January 2024
despite being classified under the “Materials and
Buildings”sector.

The Company does not manufacture any physical
products and operates in a manner where impact
to global climate is minimal and negligible.
The Company collects, processes, stores and
manages its data electronically and delivers the
final products to customers electronically. As a
consequence, environment is currently not one
of our material EESG factors, but the Company
will continue to monitor, review and implement
measures to be even greener.

The Company does not own or control any asset
which generate material emission, and hence,
the Company Scope 1 emission is deemed
immaterial. The Company has identified carbon
emission from electricity as the most significant
source of environmental impact generated by the
Company. The Company Scope 2 emission results
from electricity purchased for the operation of
our 3 leased offices in Singapore and Malaysia
and 2 leased data centers in Singapore. Even so,
the carbon emission generated is minimal. The
Company will monitor Scope 2 emission and will
report the figure in future sustainability reports
when it becomes material. Nevertheless, the
Company has internal processes and policies to
reduce electricity usage, in addition to housing
the Company data in “green” data centers and
offices in “green” buildings. We have performed
an analysis of our value chain in line with the
guidance from the Greenhouse Gas Protocol
and determined that business travel (from taking
taxis in sales activities) as the most relevant and
significant Scope 3 emission. The Company will
monitor the Scope 3 emission and will report
the figure in future sustainability reports when it
becomes material. In the interim, the Company
is encouraging the use of online alternatives in
place of physical meetings.

Waste Management

The Company has implemented a number of
initiatives to reduce waste produced in our offices.
The Company has reduced personal waste bins at
desks in favor of central trash bins. The Company
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shreds and recycles paper and defaults all printers
to print double-sided to reduce paper usage.
The Company also disposes of electronic waste
responsibly through third party vendors.

Materiality Assessment

We have undertaken a 4-step materiality
assessment approach for our inaugural
Sustainability Report. They are to identify,
prioritize, validate and review material

sustainability matters important to the Company.

Identification: Identification of the material
factors that are relevant to our
Group's activities and data points
for performance reporting.

Prioritization: Prioritization of the material
factors based on SSC'’s evaluation

Economic Performance

Ensure profitability which will lead to

Validation: Results from the materiality
assessment will be validated by
the Board.

Review: The  validated  sustainability

matters will undergo yearly
monitoring, review and update,
taking into account the feedback
received from engagement with
stakeholders.

The following table of material EESG factors for
the Company were identified and are addressed
in our Sustainability Report. We will continue to
review this list annually to ensure its relevance
to the Company. None of the identified EESG
factors is environment related.

sustainability of the Company’s business

Employment

Ensure that there is equality and

diversity in gender and age

Training and Education

demand
Community Engagement

Protection of Confidential
Information

hacking.
Compliance with Laws and
Regulations

. ECONOMIC PERFORMANCE

Economic performance is a key and paramount
material factor for the Company. As a publicly
listed company on SGX-ST, driving growth and
profitability is the first and foremost step to
guaranteeing the sustainability of the Company’s
business.

The Company has a resilient and defensive
business model which is relatively immune to
economic cycles as well as pandemics. The
Covid-19 pandemic which began in early 2020
and well into 2022, left the Company's business
largely unaffected. For FY2022, the Company
continues to perform well and is profitable. For
more information on our financial performance
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Ensure that staff are properly trained
and educated to meet customers’

Ensure that we engage local
communities and give back to society.

Ensure that our IT systems and software
are updated and protected against

Ensure that there is no breach to the
conditions of any license issued

6.

Shareholders GR-201

Employees GRI-401
Employees GRI-404
Customers

Employees GRI-413
Community

Regulators GRI-418
Employees

Customers

Regulators GRI-419
Employees

Strategic partners

and business plans, please refer to the Financial
Statement section of our Annual Report 2022.

EMPLOYMENT

A company is only as strong and successful as its
people. To motivate, develop, retain and groom
our people, we strive to provide a conducive
working environment that promotes fairness,
equality and respect for cultural diversity,
regardless of gender and age. Accordingly, we
are committed to promoting diversity and equal
opportunity in our hiring policies. The total
number of full-time employees in CBA and its
subsidiaries as at 31 December 2022 is 175. We
do not have any long-term, part-time employee.
The breakdown is as follows:



Employees profile breakdown:

By Gender By Region By Age Group
(%) (%) (%)

Female: [54] Singapore: [68] =>40years: [40]

Male: [46] Malaysia: [32] <40years: [60]
54% of the workforce are female while the
remaining 46% are male. 68% of our staff are
hired by our Singapore subsidiaries, while the
other 32% are hired by our Malaysia subsidiaries.
60% of staff are below 40 years old.

During the year, 61 staff resigned for various
reasons leading to an overall turnover rate of
35%. We also hired 61 new employees with the
following breakdown:

New hires profile breakdown:

By Gender By Region By Age Group
(%) (%) (%)

Female: [61] Singapore: [54] =>40years: [79]
Male: [39] Malaysia:  [46] <40years: [21]

To help us achieve diversity and equality, we have
implemented the following HR practices:

1. Hiring of new employees is based on merit
and competency.

2. Recruitment advertisements do not state age,
race, gender, religion as criteria.

3. Staff is assessed at least once a year to
evaluate their performance and obtain
feedback and their remuneration is adjusted
where appropriate.

For FY2022, we missed our target of keeping
turnover below 30%. We believe this is a one-
off occurrence and will maintain our target of
keeping turnover below 30% for FY2023 and
longer term.

TARGET for FY2023: We target to keep

turnover below 30%.

SUSTAINABILITY
REPORT

. TRAINING AND EDUCATION

We place a high priority on the overall job
competency of our employees as it is our belief
that well trained and well qualified employees
are vital to the long-term success of our business.
Training and education cover a wide spectrum of
topics ranging from soft skills, such as customer
service, sales and marketing, leadership, etc to
hard skills such as accounting, IT, software, etc.
This is not only important for the Company, the
employer, but also equally important for the
individual employees. Employees will be able
to upskill and upgrade, take on additional roles
and responsibilities and thereby, considered
for additional remuneration. Employees are
consulted, assessed and recommended by their
respective managers to take part in a particular
training and education programme.

In FY2022, each employee benefitted from an
average of 4.54 hours of training. Each male
employees received an average of 3.01 hours of
training compared with an average of 5.85 hours
for each female employee.

For FY2022, we met the target of providing
at least 3.80 hours of training per employee.
For FY2023 and longer term, we will continue
to maintain the target of at least 3.80 hours of
training per employee.

TARGET for FY2023: We target to maintain at
least an average of 3.80 hours of training per

employee.

In addition, 100% of confirmed full-time
employees in Singapore and Malaysia undergo
the annual performance appraisal process every
year. This is an opportunity for managers and
staff to formally go through a bidirectional review
process, to set goals and expectations.

8. COMMUNITY ENGAGEMENT

We acknowledge that we not only have to
create value for our employees, shareholders,
customers, suppliers, but also for the local and
wider community, and we strongly believe in
our responsibility and ability to be a socially
responsible corporate citizen. We consciously
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SUSTAINABILITY
REPORT

strive to foster meaningful connections through
the care and passion we bring to our interactions
with our stakeholders, and we recognize that our
commitment to improving the well-bring of our
local community is an ongoing journey and not a
one-off transaction.

Our aim of being integrated with and having a
positive impact on our local community has been
put into practice through an array of sustainability
initiatives. Beginning from 2014, this mindset
has guided us through the development of our
socially responsible programs and initiatives to
advocate for greater social economic inclusion.
To this end, we have undertaken, among others,
the following initiatives over the years:

e The annual Ultimate GRIT (Growing

Relationships in Teams) Challenge

Ongoing community outreach programs

Financial support to students

Improving financial literacy in Cambodia

Collaboration ~ with  Credit Counselling

Singapore to raise awareness on Debt

Management Program and financial literacy

education.

e Partnering with volunteers from Kreta Ayer
Kim Seng to support primary school students
from 180 families with back-to-school needs
and care packs.

For FY2022, we collaborated with PAP

Community  Foundation  (Kreta  Ayer-Kim
Seng Citizens’ Consultative Committee) on a
community service project for our CSR event.
The project aims to recognize the efforts of
100 caregivers in the Jalan Besar GRC, by inviting
them to a sit-down meal. There were presentations

CREDIT BUREAU ASIA | ANNUAL REPORT 2022

and a roadshow to introduce various voluntary
welfare organizations that provide subsidized or
free services to alleviate the burden on caregivers.
Each caregiver was provided with a goodie bag
as a token of appreciation.

We aim to set aside resources to participate in at

least one significant CSR event every year to give
back to society.

TARGET for FY2023: We target to

participate in one significant CSR event

. PROTECTION OF CONFIDENTIAL

INFORMATION

As a leading player in the credit and risk
information solutions market in Southeast
Asia, providing information to an extensive
customer base of banks, financial institutions,
multination  corporations, telecommunication
companies, government bodies and public
agencies, local enterprises and individuals
across different geographies, safeguarding
confidential information is paramount in building
and maintaining trust in our Company with
stakeholders. Security and protection of our
data are crucial to our business. As we are in
the business of data, we are subject to a variety
of legislations, audits, rules and regulations in
respect of data privacy and protection in each of
the markets we operate in. This includes but is
not limited to the Credit Bureau Act 2016, the
Personal Data Protection Act 2012 (No. 26 of
2012) and the Personal Data Protection Act 2010
of Malaysia.

Our operations involve the collection, use,
and transmission of consumer, commercial
and other sensitive information over secured
networks. Several of our systems are accessible
via the internet and maybe vulnerable to attacks,
unauthorized entries, and other attempts at
disruption by hackers and other malicious parties.
For instance, one of our joint venture partners,
Equifax Inc, issued a statement in September
2017 regarding a cybersecurity incident involving
unauthorized access of information in respect of
their customers from US, UK, and Canada. While
subsequent investigations did not reveal any
unauthorized access in relation to the data of
our customers and the incident did not have any
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impact to the Company, we have since revised
certain of our security measures to minimize the
risk of any such occurrences within the Group, as

TARGET for FY2023: We target to maintain

zero breach of customer privacy or leak or loss
of customer data.

well as revamped Credit Bureau Singapore's data
center, network and security set up. We continue
to regularly review our IT security network,
processes, and procedures to ensure that they
are kept up to date in view of the rapid change
of technology.

We adopt best practices and maintain and
document comprehensive policies and guidelines
to cover all aspects of IT risk management and
data security which are material to our business,
including the following areas:

Information technology risk management
Network security

Encryption

Back up and restoration

Business continuity

Disaster recovery

Outsourcing

We enforce day to day IT security measures, such
as utilizing firewalls, anti-virus protection and
scanning software and implementing periodic
password and logical access updating regimes.
We monitor and administer access to our platforms
and ensure that information and data uploads
from our members are performed via secure
encrypted channels and are subject to a series of
systematic and rigorous data integrity checks to
identify and rectify any irregularities. Production
data is periodically backed-up, encrypted, and
stored in a secure off-site location.

We also regularly perform internal and external
audit checks on credit information queries made
by our existing members on our credit bureau
platforms and investigate possible cases of
unauthorized access or excessive queries. We
continuously update and internally audit our IT
risk management and data security policies, and
we are also subject to regular external audits of
our internal control procedures.

In FY2022, there was no substantiated complaint
concerning breaches of customer privacy or leak,
or loss of customer data from the Group's IT
network. For FY2023 and beyond, we aim to have
zero breaches.

10.COMPLIANCE WITH LAWS AND

REGULATIONS

The current business and operations of our
business are subject to national laws and
regulatory oversight specific to the credit
reporting industry, including the Credit Bureau
Act, the Moneylenders Act, the Malaysia Credit
Rating Agency Act, the Cambodia Prakas
on Credit Reporting, the Myanmar Financial
Institutions Law and Regulations on Credit
Information Reporting System (Notification No.
5/2017). We may be subject to fines and/or
penalties in the event of non-compliance with the
certain provisions under these relevant national
laws and regulations governing credit reporting.
Such laws and regulations may also be updated,
revised, or enhanced from time to time which
could impact our business in ways that we may not
be able to accurately predict or foresee, or even
result in us being unable to satisfactorily comply
with such enhanced regulatory requirements. We
are also subject to regular audits by the relevant
authorities to ensure that we are compliant with
the relevant rules and regulations which we are
subjected to.

Conducting our business with integrity and in
total compliance with all applicable laws and
regulatory framework in countries we operate in,
is of the utmost importance.

In FY2022, there was no non-compliance incident
with the relevant laws and regulations that
resulted in significant fines or statutory or legal
actions against the Group. For FY2023 and
beyond, we aim to have zero breaches.

TARGET for FY2023: We target to maintain

zero breach of the relevant laws and
regulations
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11. GRI CONTENT INDEX

Standards | Disclosure Title Page Number and Reasons for Omission, if
applicable

GRI 102 : GENERAL DISCLOSURES 2016

Organizational Profile

102-1 Name of the organization Credit Bureau Asia Limited
102-2 Activities, brands, products, and services  Refer to “Corporate Profile”
102-3 Location of headquarters Refer to “Corporate Information:
102-4 Location of operations Refer to “Our Regional Footprint”
102-5 Ownership and legal form Refer to “Shareholding Statistics”
102-6 Markets served Refer to “Operations Review”
102-7 Scale of organization Refer to “"Operations Review”
102-8 Information on employees and other Refer to “Operations Review”
workers
102-9 Supply Chain Refer to “Operations Review”
102-10 Significant changes to the organization No significant changes
and its supply chain
102-11 Precautionary principle or approach In general, the Precautionary Principle is
embedded in our approach to sustainability
102-12 External Initiatives None
102-13 Membership of associations Singapore Business Federation
Business Information Industry Association
Strategy
102-14 Statement from senior decision maker Refer to SR - “Board Statement”

Ethics and integrity

102-16 Values, principles, standards, and norms Refer to “Corporate Profile”
of behaviour
Governance
102-18 Governance Structure Refer to SR - “Sustainability Approach”

Stakeholder engagement

102-40 List of stakeholder groups Refer to SR — “Sustainability Approach”
102-41 Collective bargaining agreements None

102-42 Identifying and selecting stakeholders Refer to SR — “Sustainability Approach”
102-43 Approach to stakeholder engagement Refer to SR — “Sustainability Approach”
102-44 Key topics and concerns raised Refer to SR - “Sustainability Approach”

Reporting practice

102-45 Entitles included in the consolidated Refer to “Group Structure” and “Financial
financial statements Statements”
102-46 Defining report content and topic Refer to SR — “About this Report”

boundaries

CREDIT BUREAU ASIA | ANNUAL REPORT 2022



102-47 List of material topics

102-48 Restatements of information

102-49 Changes in reporting

102-50 Reporting period

102-51 Date of most recent report

102-52 Reporting cycle

102-53 Contact point for questions regarding the
report

102-54 Claims of reporting in accordance with
the GRI Standards

102-55 GRI content index

102-56 External assurance

GRI 103: MANAGEMENT APPROACH 2016

103-01 Explanation of the material topic and its

Boundary
103-02 The management approach and its
components
103-03 Evaluation of the management approach
GRI 201: ECONOMIC PERFORMANCE 2016
201-1 Direct economic value generated and

distributed

GRI 103: MANAGEMENT APPROACH 2016

103-1 Explanation of the material topic and its
Boundary

103-2 The management approach and its
components

103-3 Evaluation of the management approach

GRI 401: EMPLOYMENT

401-1 New employee hires and employee

turnover

GRI 103: MANAGEMENT APPROACH 2016

103-1 Explanation of the material topic and its
Boundary

103-2 The management approach and its
components

103-3 Evaluation of the management approach

Refer to SR — “Sustainability Approach”
Not applicable as this is our maiden report
Not applicable as this is our maiden report
January 2021 to December 2021

This is our maiden report

Annual

enquiries@creditbureauasia.com

Refer to SR — “About this Report”

Refer to SR — “GRI Content Index”
Refer to SR — “About this Report”

Refer to SR — "Economic Performance”
Refer to SR — "Economic Performance”

Refer to SR — "Economic Performance”

Refer to SR — “Economic Performance”

Refer to SR — “Employment”
Refer to SR — “Employment”

Refer to SR — “Employment”

Refer to SR — “Employment”

Refer to SR - “Training and Education”
Refer to SR - “Training and Education”

Refer to SR - “Training and Education”
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GRI 404:
404-1

404-3

GRI 103:
103-1

103-2

103-3
GRI 413:
413-1

GRI 103:
103-1

103-2

103-3

GRI 418:
418-1

GRI 103:
103-1

103-2

103-3

GRI 419:
419-1

TRAINING AND EDUCATION

Average hours of training per year per
employee

Percentage of employees receiving
regular performance and career
development reviews

MANAGEMENT APPROACH 2016

Explanation of the material topic and its
Boundary

The management approach and its
components

Evaluation of the management approach
LOCAL COMMUNITIES 2016

Operations with local community
engagement, impact assessments, and
development programs

MANAGEMENT APPROACH 2016

Explanation of the material topic and its
Boundary

The management approach and its
components

Evaluation of the management approach

CUSTOMER PRIVACY

Substantiated complaints concerning
breaches of customer privacy and losses
of customer data

MANAGEMENT APPROACH 2016

Explanation of the material topic and its
Boundary

The management approach and its
components

Evaluation of the management approach

SOCIOECONOMIC COMPLIANCE 2016

Non-compliance with laws and regulations

in the social and economic area

| ANNUAL REPORT 2022

Refer to SR - “Training and Education”

Refer to SR - “Training and Education”

"

Refer to SR — “Community Engagement

"

Refer to SR — “Community Engagement

"

Refer to SR — “Community Engagement

"

Refer to SR — “Community Engagement

Refer to SR — “Protection of Confidential
Information”

Refer to SR - “Protection of Confidential
Information”
Refer to SR - “Protection of Confidential
Information”
Refer to SR — “Protection of Confidential
Information”

Refer to SR — “Compliance with Laws and
Regulations”

Refer to SR — “Compliance with Laws and
Regulations”

Refer to SR — “Compliance with Laws and
Regulations”
Refer to SR — “Compliance with Laws and
Regulations”



CORPORATE GOVERNANCE

The Board of Directors (the “Board”) of Credit Bureau Asia Limited is committed to maintaining high standards of
corporate governance and place importance on maintaining proper internal controls and system to ensure transparency
and accountability in order to protect and enhance long-term shareholder value.

The Company has adopted corporate governance principles and practices that are in line with the Code of Corporate
Governance 2018 issued by the Monetary Authority of Singapore in August 2018 (the “Code”) and the accompanying
Practice Guidance issued in January 2023 and where applicable, the Listing Manual (“SGX-ST Listing Manual”) of the
Singapore Exchange Securities Trading Limited (the “SGX-ST”"), the Singapore Companies Act 1967 (the “Companies Act”)
and the Guidebook for Audit Committees (2nd Edition) in Singapore, focusing on areas such as internal controls, risk
management, financial reporting, and internal and external audit.

The Board has taken steps to align the governance framework with the principles and provisions of the Code, where
applicable, and where there are variations from the Code, appropriate explanations are provided. This section should be
read in totality together with the Annual Report.

BOARD MATTERS
The Board’s Conduct of Affairs

Principle 1: The Company is headed by an effective Board which is collectively responsible and works with management for the
long-term success of the Company.

The Board is involved in the supervision of the management of the Group’s operations. It reviews strategies, policies
and financial performance and assesses key risks provided by the management of the Group (the “Management”) as
well as the adequacy of internal controls and risk management system of the Group. Day-to-day management and
implementation of business strategies are delegated to the Executive Directors and Management.

Each director is expected in the course of carrying out his duties, to act in good faith and to make decision objectively
at all times, as fiduciaries, in the best interests of the Company. The Board is entrusted to lead and oversee the Company,
with the fundamental principle to act in the best interests of the Company. The Board has put in place policies that
established appropriate culture, values and ethical standards of conduct at all levels of the Group. In addition to its
statutory duties, the Board's principal functions, among others, include:

° to review and advise on the Group’s policies and procedures;

° to review and approve financial results and announcements;

° to review and approve significant acquisitions and disposals;

° to approve material borrowings and fund-raising exercises;

° to establish and maintain a sound risk management framework;

° to review performance and succession planning of the key management personnel; and

° to monitor and ensure compliance with the Listing Rules, laws and regulations relevant to the Group.

° to consider sustainability issues including the integration of sustainability-related matters and monitoring of

sustainability related risks and opportunities as part of its long-term strategy formulation.
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Matters and transactions that require the Board’s approval include, among others, the following:

. release of any financial results and disclosures of material information, including recommendation on dividend
payout for shareholders’ approval;

° recommendation of any amendment to the Company’s Constitution for shareholders’ approval;

° appointment of Corporate Representatives to subsidiaries for the purpose of representing the Company in various
matters;

° opening or closing of bank accounts, change of bank authorised signatories, mode of operation and dealing

mandates with the Company’s banks, acceptance of offers for banking facilities, any borrowings, or financial
commitment related to grant of guarantees, securities and collateral guarantees by the Company;

° acquisition or disposition of any interest in any land, real property or assets;

° establishment, acquisition or incorporation of any subsidiary, or winding up, dissolution or placement of any
subsidiary under receivership or judicial management; and

° creation of any mortgage, pledge, bond, charge, lien or any other encumbrance on the Company'’s assets, in whole
orin part.

Conflict of Interest

The Company has in place a policy that where a Director’s personal or business interest interferes, or even appears to
interfere, in any way with the interests of the Company, the Director must promptly disclose such interest at a meeting
of the Directors or by sending a written notice to Company Secretary containing details of the interest and the nature
of the conflict and recuse themselves from participating in any discussion and decision on the transaction or proposed
transaction.

Board Committees

The Board has delegated certain responsibilities to the Audit Committee (the “AC”"), the Remuneration Committee
(the “RC") and the Nominating Committee (the “NC”) (collectively, the “Board Committees”) with clearly defined
terms of reference. The terms of reference of each Board Committee set out the compositions, authorities, duties and
responsibilities of the Board Committee, conduct of meetings including quorum and voting requirements. The terms of
reference will be reviewed by each Board Committee from time to time to ensure relevance.

As at the date of this Annual Report, the compositions of the Board Committees are as follows:

Table 1.1 - Composition of the Board Committees

AC NC RC
Chairman Mr Tan Hup Foi Mr Low Seow Juan Mr Chua Kee Lock
Member Mr Chua Kee Lock Mr Chua Kee Lock Mr Low Seow Juan
Member Mr Low Seow Juan Mr Tan Hup Foi Mr Tan Hup Foi

The Board accepts that while these Board Committees have the authority to examine particular issues and will report
back to the Board with their decisions and/or recommendations, the ultimate responsibility on all matters lies with the
Board.
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Board Attendance

The Board meets at least twice annually, and as and when necessary to address any specific significant matters that may
arise. Dates of Board, Board Committee meetings and annual general meetings are scheduled in advance in consultation

with all the Directors. To ensure Board and Board Committee meetings are held regularly with maximum Directors’

participation, the Company’s Constitution allows for telephone and video-conferencing meetings. The Board and Board
Committees also approve transactions by way of written resolutions, which are circulated to the Board and Committee
members together with all relevant information regarding the proposed resolutions/transactions.

The attendance of the Directors at Board and Board Committee meetings and the Annual General Meeting, as well as the
frequency of such meetings are shown below:

Audit Nominating Remuneration
Meetings held in FY 2022 Board Committee Committee Committee AGM
Kevin Koo 20f2 20f 2 10f1 10f1 10f1
Lim Wah Liang William 20f2 20f 2 10f 1 10of 1 10f1
Chua Kee Lock 20f2 20f2 10f1 10f 1 10f 1
Low Seow Juan 20f2 20f 2 10f1 10f1 10f1
Tan Hup Foi 20f 2 20f2 10f 1 10f 1 10f1

Training for Directors

On appointment, an incoming Director is briefed on this/her roles, duties, obligations, responsibilities and expectations,
which are set out in a formal letter from the Company. The new Director is also given the schedule of the Board and
Board Committees meetings for the year, immediate and past financial statements, press releases and annual reports,
Terms of Reference of Board Committees, and other pertinent documents. The incoming Director is given direct
access to the Executive Chairman and Chief Executive Officer (“CEQ”), Chief Financial Officer (“CFO”), Management and
Company Secretary to establish exchanges and obtain information to perform his/her duties. Orientation programmes
are organised to acquaint new Directors with the Group’s business and governance policies, including briefings by
Management. Any new Director appointed by the Board, who has no prior experience as a Director of an issuer listed on
the SGX-ST, must undergo mandatory training in his/her roles and responsibilities as prescribed by the SGX-ST.

The Directors are updated, from time to time, when new laws or regulations affecting the Group are introduced. Updates
on relevant legal, regulatory and technical developments may be in writing or disseminated by way of briefings,
present