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Credit Bureau Asia Banks on Surging Data Demand
 

With more than two decades of sales and opera�ons experience under her belt, Audrey Chia is a dynamic self-
starter focused on the values of care, sacrifice and service.

"My greatest inspira�on are my parents, who owned a provision shop. Life was far from smooth-sailing as they
had to support four children," recalled the Chief Opera�ng Officer (COO) of SGX-listed Credit Bureau Asia Ltd
(CBA).

"It came to a point when my parents had to sell their shop to support an overseas educa�on for some of us -
that was a huge sacrifice for them."

Even a�er that, they con�nued to adapt, and re-entered the workforce to con�nue suppor�ng the family - her
father as a delivery driver, her mother as a factory worker.

"Having learned diligence, determina�on and perseverance from them, I would like my children and staff to
develop the same values, to be self-mo�vated and strive for excellence, while being a trustworthy and caring
person," Chia added.

"Such values are also interwoven into CBA's core culture, and form the founda�on of the way we do business
and conduct ourselves."
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A Bachelor of Commerce graduate from the University of Tasmania, Chia has been with CBA for more than two
decades. In her role as COO, Chia oversees the Non-Financial Ins�tu�on (FI) Data Business, and is responsible
for the opera�ons of Dun & Bradstreet Singapore and Dun & Bradstreet Malaysia. She is also a director of
group subsidiaries Infocredit Interna�onal Sdn Bhd and Myanmar Credit Bureau.

Looking back on her journey, Chia derives the greatest sense of achievement from se�ng up CBA's Singapore
Commercial Credit Bureau (SCCB) in 2005.

"The SCCB is a proprietary pla�orm that we built from scratch - I was involved from development to launch,
and all the way to the acquisi�on of clients," she recalled. "It took us a year to get it off the ground, as we
focused on ensuring the quality of reports, and built up our sales team. But it was worth it."

Today, SCCB, which provides a suite of services and products ranging from commercial informa�on and
company profiles to payment indexes and financial stress ra�ngs, is a key contributor to CBA's Non-FI Data
Business with a 30% revenue share.

Listed on SGX Mainboard in December 2020, CBA is a leading player in the credit and risk informa�on solu�ons
market in Southeast Asia. Its clientele comprises financial ins�tu�ons, mul�na�onal corpora�ons, government
bodies, public agencies, local enterprises and individuals across Singapore, Malaysia, Cambodia and Myanmar.

On the Cu�ng Edge

CBA's business has two core segments - the FI Data Business and the Non-FI Data Business, covering consumer
and commercial credit risk informa�on. The Group, together with its joint ventures, is the dominant market
leader in Singapore's FI Data Business, and the sole market player in the FI Data Business of Cambodia and
Myanmar.

For its Non-FI Data Business, the Group has more than 6,000 customers, including mul�na�onal corpora�ons
and small and medium enterprises, as well as access to a database spanning more than 330 million business
records globally.

CBA's Non-FI Data Business operates in Singapore and Malaysia, where customers can access a wide range of
business informa�on, risk management services, and commercial insights, using data from a variety of sources,
including publicly accessible registries, as well as Dun & Bradstreet's extensive interna�onal network.

Looking ahead, CBA con�nues to invest in the digitalisa�on of its businesses to deliver leading-edge client
experiences. "With increased technology adop�on globally, I believe digitalisa�on of our products is the way
for CBA to move forward," Chia noted.

"Digitalisa�on allows customers to communicate their requirements to us, while we in turn customise the
reports and present the data in any format that customers require, so it can be seamlessly integrated with
their processes, and accessed as and when required."

CBA is also developing a proprietary integrated credit bureau pla�orm so�ware that supports cross-industry
informa�on uploads to be�er meet user needs. "We want to develop the technology that will facilitate the
integra�on and sharing of data, and eventually create full-service, mul�-industry credit bureau pla�orms,
which are customisable in accordance with permi�ed regulatory environments," she added.

The Group is also exploring opportuni�es to expand into other ASEAN markets over the next three to five
years, through acquisi�ons, joint ventures, and/or partnerships.

In the short term, organic growth in exis�ng markets remains a priority. "For Singapore, we plan to expand our
credit bureau membership base to include insurance companies, u�li�es, moneylenders and leasing
companies, as well as upcoming digital banking businesses," Chia said.

In October 2020, CBA won a tender by Singapore's Ministry of Law to develop, establish and operate the
Moneylenders Credit Bureau.

For its Non-FI Data Business, CBA plans to increase market penetra�on of risk diligence solu�ons in its SCCB
pla�orm. In addi�on to its Telco Credit Bureau pla�orm, the Group is also exploring data collec�on from other
sectors.

Due Diligence Demand



Elsewhere in ASEAN, CBA aims to diversify and introduce addi�onal offerings in Cambodia, in tandem with
growth in the country's economy, credit industry and credit penetra�on rates, to meet evolving customer and
industry needs.

"We also recently commenced credit bureau opera�ons in Myanmar, and will work on ge�ng our opera�ons
off the ground in the next two years," Chia added.

The bright outlook for the credit and risk informa�on solu�ons industry augurs well for CBA. "Increased
governmental and industry regula�ons on financial ins�tu�ons has raised risk management requirements," she
pointed out.

"Likewise, greater global recogni�on of the importance of data in making sound decisions has resulted in the
embedding of credit reports in decision-making processes, while the prolifera�on of global trade, and growing
need for compliance in trade transac�ons, have spurred demand for due diligence on counter-par�es."

COVID-19 has also stoked appe�te for credit and risk data services. "We've seen heightened credit vigilance
and increased due diligence among our customers during the pandemic, which has led to a growth in ad-hoc
reviews being conducted during these difficult �mes," Chia said.

And CBA, possessing the key compe��ve strengths of industry leadership and a defensive business model, is
well-posi�oned to weather market vola�lity and ride on these growth trends.

"We have a proven financial track record, resilient revenue streams and strong cash flows. Our extensive, high-
quality database forms the founda�on for our product and service offerings, and accounts for our cap�ve
por�olio of customers," she added.

Despite rosy prospects, challenges abound, and there is much to keep the 46-year-old up �ll the wee hours.

"Our business is dependent on the amount of informa�on we collect, consolidate, analyse and organise, which
is fuelled by the growing use of computers and mobile devices by corpora�ons and individuals, so data security
is crucial, and one of the major issues we worry about," she admi�ed.

"We want to ensure our data security is resilient against cyber hacks and breaches, so that we can proac�vely
incorporate new technologies into our pla�orms, improve our internal processes and databases, as well as
allow our customers more flexibility in visualising and consuming the data - which ul�mately improves the user
experience."

At the end of the day, family remains a focus for Chia, who has two boys, aged 10 and 15.

"My parents' acts of sacrifice and commitment to the family have taught me that nothing is impossible when
we have an op�mis�c outlook, and truly put our soul into pursuing our dreams," she said.

"It has inspired me to focus my energy on building a be�er future for not only my children, but my staff as well,
to allow them to reach their full poten�al."

Credit Bureau Asia Ltd
SGX Mainboard-listed Credit Bureau Asia (CBA) is a leading player in the credit and risk informa�on solu�ons
market in Southeast Asia, providing credit and risk informa�on solu�ons to an extensive client base of banks,
financial ins�tu�ons, mul�na�onal corpora�ons, telecommunica�ons companies, government bodies and
public agencies, local enterprises and individuals across Singapore, Malaysia, Cambodia and Myanmar. CBA's
business has two core segments, the FI Data Business and the Non-FI Data Business, covering both consumer
and commercial credit risk informa�on. The Group, together with its joint ventures, is currently the dominant
market leader in Singapore's FI Data Business and the sole market player in Cambodia's and Myanmar's FI Data
Business.

The company website is: creditbureauasia.com

Click here for the company's StockFacts page.

For the IPO prospectus, click here.
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kopi-C is a regular column on the SGX Research website that features C-level execu�ves of leading companies
listed on Singapore Exchange. These interviews are profiles of senior management aimed at helping investors
be�er understand the individuals who run these corpora�ons.

For previous edi�ons of kopi-C: the Company brew, please click here.  

For more informa�on, or if you would like your senior execu�ves to be featured on SGX Market Dialogues,
please send sugges�ons to jennifer.t@sgx.com.
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